
Texts until someone answers
Repeats on a schedule you set and
never stops before an ACK.
Everyone else is told who took it.

Certain, not clever
No AI in the alarm path. Watches
over the building network; reads
your controllers and never writes.

Checks itself
A test alarm every morning, and a
text when its own cellular link
drops or recovers.

How it works
ALARM 2
Sys: Main Bldg
Point: PHARMACY FRIDGE 2
Msg: Vaccine fridge out of range
Reply ACK 2

ACK 2

Condition 2 acknowledged.

For your company

BACnet alarms to your phone,
any brand of controls.
Spark watches the points that matter and texts the people on call,
again and again, until one of them replies ACK. You install it, brand it
and service it.

Illustration. Spark hardware is not final.

Pick the points. Spark finds BACnet/IP controllers, including
MS/TP behind routers and over a BBMD, and lists their
points.
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Set the alarm. High/low with deadband and delay, alarm
states, a point left in manual, or a point that goes silent.

2

Text the right group. Named groups (Critical, Pharmacy,
Lab) and a text schedule per alarm.
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Reply ACK. The first reply stops the texts; the history is on
the screen.

4

Your logo, name and service phone on the login and
every page

Standalone: sits beside any front end; no other
CRUCIBLE product needed

Set up from a laptop or phone on the local network

Encrypted nightly backup; rebuild a unit from it

Read-only toward your controllers: never writes a value

Pilot program open to controls contractors
Contact details coming soon

Concept, October 2026. Spark and CRUCIBLE Building Intelligence are working names,
not cleared trademarks. Field-tested so far on Reliable Controls; text delivery depends on
the cellular network and is not guaranteed. Example data shown.


